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ABSTRACT

Objective : To develop a set of nursing guidelines for improving medical care for critical COVID-
19 patients at the reserved ward of Maha Sarakham Hospital

Method : This action research was conducted on a sample group composed of 21 of professional
nurses, selected through purposive sampling, at the reserved ward for critical COVID-19 patients
of Maha Sarakham Hospital. Most of them were females aged 25-30. The study was undertaken
in 3 phases: Phase 1, a survey of the existing medical care protocols for critical COVID-19 patients;
Phase 2, the development of nursing guidelines for the medical care of critical COVID-19 patients;
and Phase 3, an assessment of the knowledge gained, improvement of capability, and satisfaction
on the guidelines. The tools used for this study included observation, group discussion, knowledge
test, capability assessment, and satisfaction questionnaires. The statistics used for this research
were Frequency, Percentage (%), Mean (+-), Standard Deviation (S.D), and intragroup comparison
using paired t-test.

Results : The research found that: 1) With the new guidelines, the average score in the knowledge
test of the sample group was higher, with a statistical significance of 0.01; 2) The skills and
capability of the sample group increased significantly with 0.01 statistical significance; and 3) The
sample group rated the development of the guidelines for the medical care of critical COVID-19
patients as most satisfactory, with statistical significance of 0.01.

Conclusion : The sample group of professional nurses at the reserved ward of the Maha
Sarakham Hospital gained knowledge and improved their capability in providing medical care for
critical COVID-19 patients, and were satisfied with the guidelines developed with an overall
statistical significance of .01.

Keywords : nursing guidelines, Critically ill patients, COVID-19
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